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A Common Sense Approach to Purchasing 

Housing Management Software 

 

Management Computer Services, Inc. (MCS) 
created a completely different approach to 
housing management software with the 
development of PHA-Web. In short, PHA-Web 
is a leader in offering a complete web-based 
software solution designed specifically for 
housing authorities. 
 

PHA-Web is designed with a completely 
different business model that eliminated most 
of the issues agencies faced when purchasing 
housing software. 
 

 

First, PHA-Web pricing is offered as an all inclusive software subscription service. Since it is priced as 
an annual service there is nothing to buy and in most cases this has eliminated the need for going 
through the RFP process. 
 

Even if a RFP is necessary, MCS requires a PHA-Web demonstration as part of the purchasing process. 
This live and hands on demonstration is performed either online or on site at no cost so housing 
authority management and staff can evaluate and understand how the software works. 
 

The subscription fee pricing provides access to all core PHA-Web components of the software and 
unlimited toll free technical support. In fact, there are only a few optional components including 
document imaging, mobile solutions and website integration. 
 

Since PHA-Web is cloud based there are no servers or database management software to buy. In 
addition, MCS handles all database administration, backups and automatic monthly software updates. 
The subscription service includes a user support system that is provided by friendly support team 
members on a first name basis with an average response time of 5 minutes! 
 
Finally, the PHA-Web subscription service pricing greatly simplifies purchasing software and even 
more importantly make software very affordable especially for the small and medium size housing 
authorities that operate on a very tight budget. 
 

If you are looking for new software and want to look at a solution that makes common sense visit 
www.pha-web.com or contact Scott Gleason at scott@pha-web.com or (608) 784-0354. 

 
Better Software, Better Service… PHA-Web 

 


